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The investment options you choose will have a direct impact on the amount

available in your Personal Account when you retire and hence on the size of your

pension.

Your Plan within the Barclays Pension Savings Trust

(referred to as “the Plan”) gives you the choice of how

your Employer’s contributions and your voluntary

contributions are invested.

The Investor’s Guide (referred to as “the Guide”)

should be read in conjunction with your Member’s

Booklet and gives you an easy-to-read summary of the

options open to you and provides you with some 

high-level information designed to help you to save for

your retirement. In particular, in this Guide we explain

the features of different asset classes, the level of risk

associated with investing in particular asset classes,

and how they may affect your saving for your

retirement. 

The Guide does not address your individual needs and

circumstances but is designed to give you the

information and tools you need to make your

selections.

If you are unsure of your selections, we encourage you

to consult a qualified Independent Financial Advisor

(“IFA”).

As highlighted in the Member’s Booklet, the investment

options you choose will have a direct impact on the

amount available in your Personal Account when you

retire and hence on the size of your pension. It is

therefore very important that you make the investment

choices that are right for you and continue to review

these choices to ensure that they continue to be

appropriate as your personal circumstances change. 

In particular, if you choose the Lifestyle Strategy you

should review this decision to make sure that you are

content to remain in this strategy. If you choose the

Self Select Approach, you should review the allocation

of both your accumulated Personal Account and the

future investment of your contributions to determine

whether they are appropriate to your personal

circumstances. You should also note that the value of

your accumulated Personal Account could fall as well

as rise.

We recommend you read this Guide carefully and that

you keep it as a resource for future reference. In

addition, we have included a Frequently Asked

Questions and Answers Section (see Section 7 –

Pages 14-16) which should answer most of your

questions. There are certain Key Terms which appear

in highlighted boxes throughout this Guide.

The full details of the Plan are contained in the Trust

Instrument and the Plan Rules, which are the legal

basis of the Plan. If there is any conflict between this

Guide and the terms of the Trust Instrument and the

Plan Rules, the terms of the Trust Instrument and the

Plan Rules will prevail.

In particular, the Trustee has the final responsibility for

investment of the Plan’s assets but has agreed in

practice to follow your investment choices.

Key terms

Plan is your Plan within the Barclays Pension

Savings Trust

Guide is the Investor’s Guide.

Key terms

Lifestyle Strategy is an investment strategy

offered to members of the Plan. 

Key terms

Trust Instrument and the Plan Rules is the

legal basis under which the Plan is established.

Key terms

Personal Account consists of the contributions

from your Employer plus your own contributions

(if any) adjusted for any investment gains or

losses. These contributions are invested

according to your instructions to build up a fund

for retirement.

Key terms
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Looking for more information? 

You can find it on the Plan Website.

The site provides considerable information, 

including electronic copies of:

n This Guide

n Key Forms

n The Member’s Booklet

n Information on investment fund options, 

including past performance

You can even check the status of your Personal

Account, monitor your investments, change 

your investment options, and carry out pension

projections – all without leaving your computer.

If you have any questions about the Plan, please

contact the Trustee of the Plan whose contact

details are set out below.

The Trustee is:

BWCI Pension Trustees Limited

PO Box 68

Albert House

South Esplanade

St Peter Port

Guernsey

GY1 3BY

Tel: +44 (0) 1481 728432

Fax: +44 (0) 1481 724082

Email:barclayspst@bwcigroup.com

Plan Website

Key terms

Plan Website is accessed via the My Rewards website

on the Barclays’ intranet.  If you are unable to access the

My Rewards website please contact the Trustee of the

Plan.
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The length of time you have until retirement is a very

important factor in determining your investment choice.

The investment options which you select will have a

direct impact on the amount available in your Personal

Account when you retire and hence on the size of your

pension. 

We have set out the process we suggest you go

through to help select your investment options from the

Plan.

Part 1 – Understand the features of different

asset classes

You need to understand the different features of the

asset classes offered and how these features could

impact on your retirement savings.

Section 3 (Pages 6-7) of this Guide provides you with

this information.

Part 2 – Understand Risk vs Reward

Those assets producing higher long term returns have

generally been the riskier ones. The graph in Section 4

(Pages 8-9) of this Guide shows the level of risk

associated with different asset classes. 

This Section also gives you details of the three key

risks when saving for your retirement, namely capital,

inflation and pension conversion risk.

Part 3 – The period until Targeted Pension Date

The length of time you have until retirement (ie your

Targeted Pension Date) is a very important factor in

determining your investment choice.

If you are a long way from retirement (normally more

than 10 years) then the opportunity for long term

growth from your investments may be more important

than short term changes in their amount.

As you get gradually closer to your Targeted Pension

Date, you may want to protect the amount in your

Personal Account from the fluctuations in the terms on

which your Personal Account can be converted into

retirement income.

Part 4 – Details of different strategies open to you

Section 5 (Pages 10-11) of this Guide gives details of

the different strategies open to you.

Part 5 – Details of the different investment funds

If you opt for the Self Select Approach you have the

choice to invest in a number of different investment

funds. Details of the different investment funds are set

out in Section 6 (Page 12) of this Guide and further

details are also given on the fund factsheets which can

be downloaded from the Plan Website.

Part 6 – Select your investment options

If you wish to opt for the Lifestyle Strategy, or make

selections under the Self Select Approach, you can do

so on the Plan Website.

Part 7 – Review your investment choices

It is very important to review your investment choices

as your personal circumstances change. Please refer

to Frequently Asked Questions and Answers 5, 6 and 7

for details of how you can change your investment

choices.

Targeted Pension Date is the retirement date

you have selected in the Plan. If you are in

Guernsey or Jersey it must be between 50 and

Normal Pension Date. If you are in the Isle of Man

or Gibraltar it must be between age 55 and

Normal Retirement Date. If you do not make a

selection then your Targeted Pension Date will

default to your Normal Pension Date.

Key terms

Self Select Approach is where you take full

control of your investment choices and you will

need to specify how the contributions are to be

invested.

Key terms
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An investment fund is a fund in which the money of different

investors is pooled together and invested in a variety of assets.

Therefore, they may be more appropriate for

individuals who are close to retirement who are

looking to protect the capital amount in their

Personal Account but are not looking for long term

growth.

n Gilts or Corporate Bond investment funds

These are funds invested in corporate and

government bonds. Bonds are loans to a company,

government or another corporate entity. UK

government bonds are called Gilts. Bond

investment funds receive regular interest payments

on the bonds they hold and return a capital amount

if held until maturity. The amount of the regular

interest payments may be fixed or linked to UK

inflation (called index-linking). Each individual bond

has a different maturity date and the investment

fund would hold bonds of different maturities. In

general, as interest rates go up, the value of bond

investment funds declines and vice versa.

The terms on which you purchase an annuity will

depend upon the yields on long-dated bonds. By

investing in a gilt or corporate bond investment fund

close to retirement you should reduce the

fluctuations in the amount of pension you could

purchase with your Personal Account.

Over the long term, gilts and corporate bonds are

expected to outperform cash but produce lower

returns than equities. However, over a short period

of time the value of gilts and corporate bonds can

decrease as well as increase and are less stable

than cash or money market investment funds.

n Property funds

These funds invest in buildings and other property-

related assets. They receive rents and potential

profits on property sales. The assets usually relate

to business properties and not residential

properties. Over the longer term property is

expected to perform better than bonds but less well

than equities. Property values can fall, sometimes

significantly, so this investment is likely to be more

suitable for individuals further away from retirement.

Before you begin selecting the investment strategy you

wish to follow (see Sections 4 and 5 of this Guide for

further details) and the investment funds you opt to

invest in, you may wish to understand what an

investment fund is, how it operates and the different

types and management styles available.

How an investment fund works

An investment fund is just that – a fund in which the

money of different investors is pooled together, invested

in a variety of assets and managed by a professional

fund manager.

When you invest in an investment fund, you buy units

in that fund. Each unit represents a portion of the

fund’s total assets. The price of the unit (or the unit

value) generally depends on the current market price

of the investments held in the fund. As the fund’s

underlying investments change in value, so too does

the value of your units, and hence the amount of your

Personal Account.

Types of investment funds

There are many different types of investment funds.

Set out below are some brief descriptions of the more

common types of investment fund.

n Cash or Money Market investment funds

These are funds invested in cash deposits or other

short-term investments which generally mature in

one year or less. Cash provides investors with

interest payments and security of capital. The

returns on cash are not guaranteed to be higher or

lower than inflation and the real value (ie the return

after taking into account inflation) may fall.

Over the long term, cash or money market

investment funds have generally produced lower,

but more stable returns, when compared with

gilts/corporate bonds and equities.

Personal Account consists of the contributions

from your Employer (where applicable) plus your

own contributions (if any) adjusted for any

investment gains or losses. These contributions

are invested according to your instructions to

build up a fund for retirement.

Key terms
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n Actively managed investment funds

These are investment funds where the investment

manager actively buys and sells assets with the

objective of providing an investment return in

excess of a benchmark or market average.

n Index or passive investment funds

The assets in index/passive investment funds are

invested to replicate as closely as possible the

make-up of market indices, such as the FTSE All-

Share Index or the FTSE World (ex-UK) Index. The

investment manager aims to match the return of the

index and aims to buy and sell assets as

infrequently as possible in order to keep costs

down.

A list of the investment funds offered by the Plan is

provided in Section 6 (Page 12) of this Guide. 

Further information is available online from the plan

website.

The Plan currently allows you to invest in index or 

passive investment funds only ie not actively managed

investment funds.

n Diversified funds

These funds invest in several different types of

asset, and would normally include equities and

bonds. They aim to diversify risk to provide returns

that are expected to be between bonds and

equities. The risk varies according to the mix of

asset types in the fund.  By investing in a range of

assets it is also expected that the extent of price

movements will be reduced. However the fund

value could still vary significantly in the short term,

and so these investments may be more appropriate

for individuals further away from retirement.

n Equity investment funds

These are funds invested in shares traded on public

stock exchanges. They are often further categorised

by the type of equities they invest in, such as UK

equities or foreign equities such as Japanese

equities. Such investment funds are often referred

to as specialised equity funds.

Over the long term equities are expected to

outperform gilts, corporate bonds and cash.

Therefore, individuals who are a long way from

retirement may wish to invest a significant

proportion of their Personal Account in equities.

However, over the shorter term the value of equities

can decrease and be unstable. 

n Ethical Equity Investment Funds

Some individuals may wish to ensure that their

Personal Account is only invested in companies

which meet certain socially responsible investment

criteria. These criteria may vary between different

investment funds and may exclude investment in

tobacco producers, weapons manufacturers, nuclear

companies and other similar entities.

Management Styles

Investment funds can be invested in different ways,

based on varying investment management styles.

There are two key ways in which investment funds can

be managed.
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Different investments offer different levels of financial

reward … and carry different levels of investment risk. 

A generally accepted definition of investment risk is

“the likelihood that an investment will lose money”.

Generally speaking, the greater the potential for long-

term rewards, the greater the investment risk. Equities,

while they are often considered a riskier investment,

have historically provided higher returns than bonds

(both corporates and gilts) over the long term. Bonds on

the other hand, offer relative safety, but historically have

provided lower returns. The graph below shows, in very

general terms, the relative risk-reward potential for

different types of investments. 

Your general attitude to financial risk will give you an idea about

how you might want to invest your Personal Account.

Cash Funds

Gilt Funds

Equity Funds

Specialised
Equity Funds

Increasing Risk

Increasing
Reward

Property Funds

Diversifed Funds

Corporate Bond Funds

Risk vs Reward

The lower risk investments are highlighted in green,

and as the level of risk increases the investments

change to red representing higher risk investments.



Key risks relating to saving for your retirement

There are three key risks to consider relating to saving

for your retirement. The amount of each of these risks

will depend upon the asset classes you invest in. The

details of each risk are set out below and details of

how they relate to each different investment fund is

given in Section 6 (Page 12) of this Guide.

Capital Risk: There is the risk that the amount of

your Personal Account will decrease in value. If you

are a long period away from your retirement you may

be interested in investing in asset classes which are

expected to achieve the greatest return over the long

term. As you get closer to retirement you may want to

ensure that the amount of your Personal Account will

remain stable so that you protect your cash lump sum

and your retirement income.

Inflation Risk: If your Personal Account does not

increase at a rate equal to or greater than inflation,

then the “real” value of your Personal Account (ie its

buying power) is eroded. Some asset classes like cash

generally provide little protection against inflation,

whilst other asset classes such as equities are

expected to produce returns in excess of inflation over

the long term.

Pension Conversion Risk: Depending on which

jurisdiction you are in, on retirement you have the

option to take some or all of your Personal Account as a

lump sum. The residual amount of your Personal

Account is used to purchase an annuity. The rate at

which your Personal Account is converted into a

pension depends mainly on the yields on bonds at the

time of your retirement. By investing your Personal

Account in investment funds which invest in bonds, you

should reduce the risk of fluctuations in the amount of

pension your Personal Account will provide.

Barclays Pension Savings Trust | Investor’s Guide 9
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You have two different options for investing your Personal Account 

before retirement, the Lifestyle Strategy or the Self Select Approach. 
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You have two different options for investing your

Personal Account before retirement. Details of these

different options are given below.

If you are a member of the Guernsey Plan or the Jersey

Plan and intend to opt for a pre-retirement lump sum

payment you must opt for the self select approach after

taking the lump sum payment

Lifestyle Strategy

Lifestyle is a strategy, rather than an investment fund. This

strategy uses some of the investment funds available

under the Plan with the aim of achieving a good, long-

term rate of return over the majority of your working life, ie

with some Capital Risk but reduced Inflation Risk. As you

approach your Targeted Pension Date the Lifestyle

Strategy switches towards protection of capital and a

measure of protection against fluctuating annuity prices,

to reduce the amount of Capital and Pension Conversion

Risk. The Lifestyle Strategy aims to provide 30% of your

accumulated Personal Account as cash and an amount

allocated for purchase of a pension (annuity) to provide

you with regular pension payments.

To achieve these objectives all contributions and

Personal Account balances are automatically moved

from funds investing in diversified assets into funds

investing in bonds and cash, according to the length of

time remaining to your Targeted Pension Date. The

following chart shows how the allocation varies by the

length of time remaining to your Targeted Pension Date.

The Trustee ensures that your Personal Account is

regularly rebalanced in accordance with the Lifestyle asset

allocation appropriate for your period to Targeted Pension

Date and uses the same allocation to invest any

contributions paid by you or your Employer.

Lifestyle Strategy – general points

The Lifestyle Strategy would generally be considered

suitable for those who broadly agree with this strategy and

would prefer to have the switching processes made

automatically, rather than having to remember to request

the switches themselves, and for those members who find

it difficult to make a decision regarding investment fund

choice.

If you choose the Lifestyle Strategy then you will not need

to make any further investment decisions; your existing

Personal Account will be automatically switched into the

mix of investment funds appropriate for your period to

retirement and all future contributions will be invested in

the mix of investment funds determined by the Lifestyle

Strategy. 

If you wish to change your Targeted Pension Date you may

do so at any time by visiting the Plan Website
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Please note that the Trustee of the Plan determines the

Lifestyle asset allocation between the different

investment funds offered by the Plan. The Trustee has

the right to change the Lifestyle asset allocation at any

point in time and change how your accumulated

Self Select Approach

As an alternative to the Lifestyle Strategy, you may opt

for the Self Select Approach. This Approach is more

appropriate for members who want control over how

their Personal Account is invested. In particular, this

Approach is suitable for individuals who understand

investment issues and have a view on what is going to

happen in the future to the returns obtained from

different asset classes.

If you choose the Self Select Approach, you will need

to specify how your Personal Account and future

contributions are to be invested. You may invest in one

or more investment funds.

We describe the characteristics of the investments

funds in more detail in Section 6 (Page 12) of this

Guide and further details are also given on the fund

factsheets which can be downloaded from the Plan

Website.

Please note that under the Self Select Approach your

Personal Account is not automatically rebalanced and

you will need to monitor your Personal Account

regularly to ensure it remains invested according to

your needs and personal circumstances.

Please note that you must choose either the Lifestyle

Strategy or Self Select Approach. Your regular

contributions and Personal Account must both be

Lifestyle or both Self Select. 

If you have selected the Self Select Approach and pay

a lump sum voluntary contribution or transfer funds into

the Plan from another pension arrangement, these

funds may be invested differently to your regular

contributions.
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You will be notified if a change is to be made.

The following chart sets out the different phases of the

Lifestyle Strategy:
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6 Investment Fund Range

Options under the Self Select Approach

The Plan allows you to decide where to invest your

Personal Account and contributions under the Self

Select Approach. You can choose from a range of

professionally managed investment funds (provided by

Legal and General) that have been selected by the

Trustee. 

Full details can be obtained from each investment

fund’s factsheet and can be downloaded from the Plan

Website.

We have set out below details of the 10 investment

funds and indicate the likely risks (ie Capital, Inflation

and Pension Conversion Risks) of investing in each.

You can choose from a range of professionally managed

investment funds that have been selected by the Trustee.

Personal Account consists of the contributions from
your Employer plus your own contributions (if any)

adjusted for any investment gains or losses. These

contributions are invested according to your

instructions to build up a fund for retirement.

Key terms

Capital Risk

Very low

Medium

Medium

High

High

High

Very high

Very high

Very high

Very high

Inflation Risk

High

Low

Medium

Low

Low

Low

Medium

Medium

Medium

Medium

Pension Conversion Risk

Medium

Low

Low

High

High

High

Very high

Very high

Very high

Very high

Funds

Cash Fund

All Stocks Gilts Index Linked Fund

AAA-AA-A Corporate Bond Fund (over 15 year)

UK Equity Fund

Ethical UK Equity Fund

World ex UK Equity Fund

North American Equity Fund

Europe ex UK Fund

Asia Pacific ex Japan Fund

Japan Equity Fund

Diversified Assets Fund

Over 5 Year Index-Linked Gilts Index Fund

Cash Fund

Over 15 Year Gilts Index Fund

World (Ex-UK) Equity Index Fund (net WHT)

UK Equity Index Fund

AAA-AA-A Corporate Bond All Stocks Index Fund

Ethical UK Equity Index Fund

World Emerging Markets Equity Index Fund

Property Unit Trust

Very low

Medium

Medium

Medium

Medium

Medium

High

High

High

Very high

High

Medium

Low

Medium

Medium

Medium

Low

Low

Low

Medium

Medium

Low

Low

Low

Medium

Medium

High

High

High

Very high

Funds Capital Risk Inflation Risk Pension Conversion Risk
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Key terms

Plan is your Plan within the Barclays Pension

Savings Trust 
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You may have some questions about your investment

options under the Plan. In this Section, we set out

some Frequently Asked Questions and Answers.

If you have a particular question which is not covered

below or elsewhere in this Guide, please ask the Plan’s

Trustee whose contact details are given in the

Introduction Section of this Guide.

1 Question: I do not come from a finance background and have little knowledge of
investments. As a result, I am unsure of what investment options I should select.
What should I do?

Answer: The Plan Website gives you considerable

information about the investment options open to

you as a member of the Plan. The Member’s

Booklet – and this Guide – give you an easy to read

overview of the factors you should take into account

when determining how your contributions should be

invested. This Guide has been written especially for

an individual with no previous investment

knowledge. 

You will note that the Lifestyle Strategy (as detailed

in Section 5 of this Guide), automatically adjusts the

investment mix for the period you have to your

Targeted Pension Date. 

This Strategy is appropriate for members who are

unsure of how they wish their contributions to be

invested or do not wish to monitor the different

investment funds. You may wish to select the

Lifestyle Strategy.

2 Question: How does the Lifestyle Strategy apply if I retire before my Normal Pension Date? 

Answer: If you plan to retire before your Normal

Pension Date then the Lifestyle Strategy can be adjusted

so that the changes to the asset allocations are based

upon your Targeted Pension Date by visiting the Plan

Website.

If you wish to change your Targeted Pension Date you

may do so at any time by visiting the Plan Website.

3 Question: What happens if I do not register an initial investment option before my Employer

pays the first monthly contribution?

Answer: The Trustee would prefer you made a

positive investment decision by visiting the Plan

Website.

However, if the Trustee does not receive your initial

investment option before the agreed cut off date then

all your contributions, by default, will be invested in the

Lifestyle Strategy.

4 Question: Where can I find details of the performance of each individual investment fund?

Answer: Fund factsheets for each investment fund

can be downloaded from the Plan Website.

The investment fund factsheets are updated on a

quarterly basis to ensure that you are fully up to

date with the performance of the investment funds

offered by the Plan.

7 Frequently Asked Questions and Answers
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5 Question: I have been a member of the Plan for six months and all the contributions (ie my
accumulated Personal Account) have been invested in accordance with the
Lifestyle Strategy. I now wish to change to the Self Select Approach (for my
accumulated Personal Account and future contributions) and wish to invest 75%
in the UK Equity Index Fund and 25% in the Cash Fund. How would I make this
change?

Answer: You can change your investment options

under the Self Select Approach online at the Plan

Website. 

Please note any change in Investment Strategy

choice will be processed at the next monthly

contribution date for the Plan.

You may only invest in either the Lifestyle Strategy or

Self Select Approach. It is not possible to invest your

accumulated Personal Account in the Lifestyle

Strategy and choose the Self Select Approach for

future contributions.

6 Question: I want to review how my Personal Account is invested in the Plan but want 
to remind myself of the current position first. Where can I find up to date
information on how my Personal Account is invested and the allocation of 
future contributions?

Answer: The Plan Website provides you with all

the above details. 

7 Question: I selected the Self Select Approach for investment but I wish to change how my

accumulated Personal Account is invested ONLY (ie not how my future contributions

are invested). I want to sell all my holdings in the UK Equity Index Fund and invest

these proceeds 50% in the Over 15 Year Gilts Index Fund and 50% in the World

Emerging Markets Equity Index Fund. How would I make this change?

Answer: You can change your investment options

under the Self Select Approach online on the Plan

Website. 

Please note that any change in how your Personal

Account is invested under the Self Select Approach

and will be processed at the next monthly contribution

cycle for the Plan.
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8 Question: Will the investment funds offered by the Plan change in the future?

Answer: The Trustee monitors the investment

performance of the investment manager for each of

the investment funds on a regular basis. The

Trustee may review the investment funds offered by

the Plan and either add or remove some of the

investment funds from time to time.

The Trustee will inform you of any changes made by

the Trustee.

9 Question: I want to access the Plan Website but have forgotten my log in details and password.

How can I obtain these?

Answer: Please contact the Plan’s Trustee who

will be able to assist you with this. The contact

details for the Plan’s Trustee are given in the

Introduction Section of this Guide.
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PO Box 68, Albert House

South Esplanade, St Peter Port

Guernsey, GY1 3BY 

+44 (0)1481 728432

+44 (0)1481 724082

barclayspst@bwcigroup.com

Location

Tel

Fax

Email

Trustee and administration services are provided
through BWCI Pension Trustees Limited, which is
licensed under The Regulation of Fiduciaries,
Administration Businesses and Company Directors,
etc. (Bailiwick of Guernsey) Law, 2000. 

Guernsey Registered Company No. 8766

© 2012 BWCI Group Limited

September 2012
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